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1. Introduction

The Casino Floor Live platform has been created to provide end users with 
the most immersive experience yet developed for online casino table games. 
Quite literally, every user has the option to live stream themselves and to see 
live streaming video from other users.


This manual is designed to give fully comprehensive instructions, with screen 
shot illustrations for the administration and operations associated with private 
presenters on the Casino Floor Live.


2. Adding Presenters

2.1. Adding Users

Live Solutions provides you with access to a “Client 
Control Room”. You are in control of all of the settings 
required to set up your own presenters to appear and host 
tables within the “Casino Floor Live” platform.


Once in the “control room” interface use the menu on the 
right hand side of the screen to select Admin - User 
Management. If you cannot see this menu item check your 
privileges.


Click on the Add User Button and you will the new user 
form. You will need to provide short details for the new 
user making sure that you select “presenter” as the user 
type.


Once completed, click on the “save new user” button at the 
bottom of the screen and the new presenter will receive an 
email with their new credentials. 



Managing Presenters Manual

2.2. Presenter Languages, Domains and Privileges

Once you have saved a new user you must save the appropriate privileges, 
Domains and Languages that will be associated with the account.


Presenters will only appear in the Lobby of the languages that they speak. If 
no languages are associated with a presenter account, then they simply will 
not appear in any lobby. Clicking on any language  in the available languages 
section enables it for that presenter and it will appear in the enabled 
languages section. You can filter the available languages to enable you to find 
a specific language more efficiently.


It is not necessary to set domains or privileges for presenter accounts as 
these are only used to control access for control room accounts.


2.3. Profile Photos


For presenters you must also have the presenter add a profile photo or add 
one yourself and approve it. If an approved profile photo does not exist that 
presenter will not appear in the lobby.


2.4. Editing Presenter Details


Under “User Management”, you can search for any user by nickname or 
username. A list of matching users will be displayed and you can select any 
one of them by clicking on the record.


Once Selected the username appears in the menu section and various option 
button become visible allowing you to edit the user privileges, domains, 
languages and profile photos.
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3. Live Tables

3.1. Presenter Checking In

When a presenter clicks on the start presenting 
button in the presenter interface, a “Get 
Checkins” button appears in your control room 
under the “Casino Floor” section of the menu.

Clicking on it displays a list of those presenters 
waiting to checkin.

Checkins allow you to check that your standards 
such as dress code, background and anything else are compliant 
before allowing the presenter onto the “Casino Floor”.

Clicking on any of the presenters in the list joins the presenters 
table and displays the presenter video and audio stream and a 
“confirm checkin” button.

If you want a two way video chat with the presenter before 
you confirm their checkin, you can click on your video chat 
enable button. Confirming checkin then presents a choice of 
which tables on which to place the presenter.


3.2. Monitoring a table

Under the “Casino Floor” section of the menu, you can click on the 
“Online Players” button. A list of players who are at tables in the 
domains for which you are enabled will be displayed. Clicking on 
any of the players will display a “Join Table button”.

Clicking on the “Join Table” button will place you on the table and 
will display the action as it happens. You select whether to be 
visible or not using the video enable button.

3.3. Player Video Chat
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Whilst at a table you can video chat privately with any of the 
players who are in a domain for which you have been enabled. 
Other players (those in domains for which you have not been 
enabled) will not display their video.

3.4. Player Controls


4. Historical Data

4.1. Reporting

The following reports by calendar month can be found under the 
“Revenue Reports” section of the menu:-

4.1.1. Fees


Fees due on the monthly GGR generated for the month selected


4.1.2. Daily Revenue


A break down of the GGR generated by day for the month selected


4.1.3. Game Revenue


A breakdown of the GGR generated by game for the month selected


4.1.4. Presenter Revenue


A breakdown of the GGR generated by Presenter for the month selected


4.1.5. Player Revenue


A breakdown of the GGR generated by player for the month selected


4.1.6. Domain Revenue


A breakdown of the GGR generated by domain for the month selected


4.1.7. Currency Revenue


A breakdown of the GGR generated by currency for the month selected


4.2. Game Logs

Selecting the “Game Rounds” button from the “Casino Floor” 
section of the menu allows a user to enter a round id. He is then 
offered the opportunity to select either the game log for that 
particular round

4.3. Instant Replays

or to view an instant replay of the round, showing the players who 
participated, the action as it happened and the outcome. Players 
also have access to this facility by visiting https://
replays.livesolutions.im?round_id=[roundid]


https://replays.livesolutions.im?round_id
https://replays.livesolutions.im?round_id

	Introduction
	Adding Presenters
	Live Tables
	Historical Data
	Reporting
	Game Logs
	Instant Replays

	Introduction
	Adding Presenters
	Adding Users
	Presenter Languages, Domains and Privileges
	Profile Photos
	Editing Presenter Details

	Live Tables
	Presenter Checking In
	When a presenter clicks on the start presenting button in the presenter interface, a “Get Checkins” button appears in your control room under the “Casino Floor” section of the menu.
	Clicking on it displays a list of those presenters waiting to checkin.
	Checkins allow you to check that your standards such as dress code, background and anything else are compliant before allowing the presenter onto the “Casino Floor”.
	Clicking on any of the presenters in the list joins the presenters table and displays the presenter video and audio stream and a “confirm checkin” button.
	If you want a two way video chat with the presenter before you confirm their checkin, you can click on your video chat enable button. Confirming checkin then presents a choice of which tables on which to place the presenter.
	Monitoring a table
	Under the “Casino Floor” section of the menu, you can click on the “Online Players” button. A list of players who are at tables in the domains for which you are enabled will be displayed. Clicking on any of the players will display a “Join Table button”.
	Clicking on the “Join Table” button will place you on the table and will display the action as it happens. You select whether to be visible or not using the video enable button.
	Player Video Chat
	Whilst at a table you can video chat privately with any of the players who are in a domain for which you have been enabled. Other players (those in domains for which you have not been enabled) will not display their video.
	Player Controls

	Historical Data
	Reporting
	The following reports by calendar month can be found under the “Revenue Reports” section of the menu:-
	Fees
	Daily Revenue
	Game Revenue
	Presenter Revenue
	Player Revenue
	Domain Revenue
	Currency Revenue

	Game Logs
	Selecting the “Game Rounds” button from the “Casino Floor” section of the menu allows a user to enter a round id. He is then offered the opportunity to select either the game log for that particular round
	Instant Replays
	or to view an instant replay of the round, showing the players who participated, the action as it happened and the outcome. Players also have access to this facility by visiting https://replays.livesolutions.im?round_id=[roundid]


